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BACKGROUND

Technological innovation is rapidly evolving and aligned with the development of characteristic of
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modern society which has high mobility, seeking flexible, easy-to- reach services and purs

e
effniciency in all aspects. Every company has to understand what is happen ng in the market and
what the consumer wants. The development of technology information and telecommunications is
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not only an instrument of increasing the effectiveness and efficiency of business, but has become
a promising business area.
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